
Question Answer
1 Will CraneSTAR be able to measure utilization 

of my fleet to make sure that I have the right 
machine assigned to do the job? 

Yes, historical work data and lift utilization reporting will 
provide the necessary data to determine the proper product 
segmentation and application segmentation.

2 Where can a dealer, customer or end user find 
out about CraneSTAR training, including costs, 

location, and registration?

At this time, training is planned to be online.

3 How do I get support? Use the CraneSTAR help link e-mail: CraneSTAR@manitowoc.
com

4 When will CraneSTAR be activated on a new 
crane shipping from the factory?

All CraneSTAR-equipped machines will be activated upon 
shipment from the factory.

5 What happens to CraneSTAR when machines 
are inactive for a long period of time?

The telematics control unit (TCU) will revert to sleep mode after 
14 days with the power off. No data will be reported while the 
TCU is in sleep mode until the crane power is turned on.

6
How will CraneSTAR be de-activated?

CraneSTAR can be deactivated by Manitowoc by disabling the 
subscriber identity module (SIM) card function for GSM (global 
system for mobile communications) and the satellite function.

7 Can I return the CraneSTAR components for a 
credit if I choose not to activate? 

No. We recommend CraneSTAR be de-activated but left on the 
machine for future use.

8 Will CraneSTAR help me guard against theft? CraneSTAR has geo-fence options that may help you guard 
against theft or unapproved use.

9 When will National Boom Trucks be  
available with CraneSTAR?

Plans are to CraneSTAR-enable boom trucks with track- and- 
trace-capabilities in late 2009 or early 2010.

10 Is the CraneSTAR data live, in real time?     No. Data will be transmitted periodically and will never be 
transmitted in real time.

11 What do we do if we have cell  
phone / satellite issues?

Refer to the CraneSTAR TCU Troubleshooting Guide.  
If you still have questions, e-mail CraneSTAR@manitowoc.com.

12 Is CraneSTAR certified for use in Europe? Yes. CE Certification has been passed and CraneSTAR is 
approved for use in the European Union. 

13 Is CraneSTAR a datalogger or event recorder? CraneSTAR is not a data logger. It is an event recorder and only 
captures specific, predefined crane functional data.

14 For Tower Crane, what happens when 
configurations change between two jobsites 

(higher mast or length of jib)?

Crane configuration changes have no effect on CraneSTAR

15 Can CraneSTAR be used to  
support crane warranty? 

CraneSTAR will not support or validate warranty claims.

Frequently asked questions
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How secure is the CraneSTAR Web site?

All passwords are encrypted and nonretrievable. Application-level 
security is designed around a role-based approach where users 
are granted specific access to the functions and data for which 
they have been approved. User account passwords are forced to 
be strong and complex in nature through policy. User accounts 
automatically lock out after three invalid attempts to guard against 
password-guessing techniques. User accounts include a secure self 
service password reset feature. User accounts are reviewed on a 
regular basis to ensure that only appropriate users have access.  
The application is designed in multiple tiers with layered security 
in mind. Formal change control policies and processes govern  
all activities.

17

How much training is needed to operate? 

The crane operator will be unaffected. Fleet database managers will 
receive orientation when CraneSTAR is first activated. Additional 
support will be available by clicking on the CraneSTAR Web site 
Help menu or by contacting the Manitowoc Fleet Management 
help desk personnel. 

18
If I can get CraneSTAR on my new crane,  

how do I get access to my data? 

 After accepting the terms and conditions, you will need to contact 
your CraneSTAR administrator for access. A Web interface will 
have all the information you need about your crane fleet available 
via a secure login, located on the Manitowoc Web page.

19 Can we use CraneSTAR to  
validate rental contracts? 

Yes. CraneSTAR can report working hours over time.

20 Can I put it on my older models? Contact Manitowoc with the model and serial number for 
applicability E-mail: CraneSTAR@manitowoc.com.

21

Can CraneSTAR be used in all countries?

CraneSTAR will be available in the United States, Canada, 
European Union, Australia/New Zealand and Mexico immediately 
at product launch. Additional countries will be implemented 
shortly thereafter.

22 Asset Management — Will CraneSTAR 
improve our overall fleet management? 

 Information on crane status at any given time and usage history 
over a particular time period can be used to improve your overall 
fleet management.

23 About maintenance data: when a part  
will be change on my crane who will  

update CraneSTAR? 

This capability is currently not in the scope of CraneSTAR.

24  Will CraneSTAR transmit to my  
handheld device? 

The CraneSTAR Web site can be viewed by any Web-enabled 
device with Internet connectivity.

25 For Mobile Cranes, will it be possible to 
update EKS and ECOS via CraneSTAR? 

This capability is currently not in the scope of CraneSTAR.

26 For Tower Cranes, what happens when the 
crane is switched off? Is there a battery to track 

and trace my crane during travel? 

With the power switched off on a tower crane or if the battery is 
disconnected on a mobile crane, there is no power available for 
TCU functionality.

27 How often is CraneSTAR data refreshed? 
Can I ping the machine? 

Currently the data is refreshed two times per hour. There is no 
provision to ping the machine at this time.

28
Is it possible that some jobsites may require 

that a telematics system be installed on a crane 
before making a lift? 

It is possible that utility companies, refineries, power generating 
plants, government agencies, etc., may request that a telematics 
system be installed before any lift is performed; however, 
understand that CraneSTAR is not a safety device or operator aid. 
The CraneSTAR system is an asset management tool.
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29 My operators will feel intimidated.  

What is in it for them? 
Typically, an operator may not directly benefit from CraneSTAR as 
it is an asset management tool, not an operator aid.

30
Sounds like a “black box” —

 I’m not sure I like that. 

CraneSTAR is an asset management tool offering the crane 
owner many ways to increase machine productivity. Refer to 
the CraneSTAR Features and Benefits presentation for more 
information. Remember, CraneSTAR is NOT a data logger.

31 What is offered by your competitors — 
Terex, Leibherr, etc.? 

Competitors offer only basic telematic features. We do not know of 
any OEM competitor offering features similar to CraneSTAR on 
new equipment. 

32 What type PC and software will I need? Windows-based PC with Internet Explorer 6.0 or above, or  
Firefox 3.0 or above. 

33 Where will the Telematics Control Unit (TCU) 
be located on the crane? 

Typically the TCU will be located in the operator’s cab.

34 Why are all the lights still active on my TCU 
even though I do not want CraneSTAR? 

Disconnect the TCU from the electrical harness to  
disable the TCU.

35 Will CraneSTAR be able to enhance  
dealer support services?

Yes, dealers will have greater visibility for the machines in their 
service territory and for the required maintenance interval of  
those machines.

36 Will CraneSTAR be cut off after three years if 
the customer does not subscribe for year four? 

Yes.

37 Will CraneSTAR be a differentiator and value 
add when selling new equipment? 

Yes. CraneSTAR is a unique asset management tool available only 
through Manitowoc.

38 Will CraneSTAR drain my battery?  
How is it wired into the crane?

Testing has shown that CraneSTAR will not drain the battery 
under normal operating conditions. CraneSTAR is connected to 
Canbus harness.

39 Will I get alerted if CraneSTAR fails? An alert notification will be sent to your CraneSTAR administrator 
if the TCU has been inactive for 24 hours on a given machine.

40 What is the Web site address for CraneSTAR? www.CraneSTAR.net
41 What will be the process I will have to  

follow to have an account on the  
CraneSTAR Web site? 

Your name, company name, e-mail address, phone number and 
mailing address will be required for registration and entry into the 
CraneSTAR Web site. 

42
Did you design and do you produce 

CraneSTAR in-house?

Yes, the total system and back-office designs were created by 
Manitowoc. The hardware is being manufactured to Manitowoc 
specifications. Communications are being provided by approved 
Manitowoc partners.

43 How do I see CraneSTAR data in my  
own time zone?

The CraneSTAR database will allow the user to select their time 
zone from the user profile section of the CraneSTAR Web site.

44 Does CraneSTAR monitor both the carrier 
and superstructure engine data?

Yes, depending on the crane model. For verification, E-mail the 
crane model and serial number to CraneSTAR@manitowoc.com.

45 Will I get CraneSTAR news updates telling me 
when new features are released?

Yes — A CraneSTAR News link will be available on the website.

46 How can I prevent other users at my company 
from seeing information that I would like 
to keep secure and accessible only by my 

CraneSTAR administrator?

Your administrator will be able to restrict permissions by 
modifying the user profile.

47 Will CraneSTAR send alerts during rigging of 
the crane (especially on big ATs rigging only 

works with overriding the LMI)?

Not at the present time.

48 Will there be a deduction if CraneSTAR  
is not wanted?

No
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Who can access data on my crane? 
All data is the property of the crane owner and no other parties 
will be allowed to access or view any CraneSTAR data without the 
express written consent of the crane owner. 

50
What is the annual fee after the three-year 

FOC service has expired?

Because of dynamic changes in the telematics and communications 
industries, we cannot provide a response at this time, but we will 
communicate renewal information to the user well in advance of 
contract expiration. 

51 Can CraneSTAR stop the crane  
when the crane leaves the permitted area  

(e.g., by stopping the fuel flow)?

This capability is currently not in the scope of CraneSTAR.

52 In case of crane failures, will the Crane 
Care Contact Center personnel be able to 
understand and troubleshoot error codes?

This capability is planned in future releases of CraneSTAR.

53 iPhone — Is there an App for that? Yes, if the iPhone is Web-enabled and has Internet connectivity.
54 Who monitors the system for problem reports? Report-monitoring will be the crane owner’s responsibility.

55 Can I do preventive maintenance on  
my crane with CraneSTAR? 

Yes, CraneSTAR can be used to determine scheduled maintenance.

56 How can I enter preventive maintenance or 
corrective maintenance events concerning my 

crane in CraneSTAR? 

This capability is currently not in the scope of CraneSTAR.

57 Can I swap the TCU to another crane of same 
model type in my fleet if necessary? 

No. TCUs are not interchangeable.

58 What happens if the crane  
operator unplugs the TCU? 

No data is transmitted to the back office. The crane will continue 
to function normally.

59 If working out of communication range, how 
much memory does the TCU have? 

The TCU contains 32 megabytes of on-board storage, which 
should be adequate for most situations.

60 Will we promote externally on the crane that 
this crane is “CraneSTAR-monitored?”

Yes, a decal will be affixed to the cab interior and the crane exterior 
stating the crane is “CraneSTAR-Equipped.”

61 How will a jobsite client know  
that CraneSTAR is active? 

CraneSTAR decals will be affixed to the crane. Jobsite personnel 
can assume that CraneSTAR is active.

62 Will CraneSTAR be able to report actual drive 
group hours for condition monitoring e.g., 

actual winch operating hours? 

This capability is planned in future releases of CraneSTAR.

63 Are the date and the hour of the last successful 
transmission mentioned on each report?

 Yes. Reports will be date and time stamped.

64 Who is going to deliver and manage  
passwords for the end user and for the  

owner of the crane? 

After accepting the terms and conditions, you will need to contact 
your CraneSTAR Administrator for access.

65

What is a data logger?

A data logger is any device that can be used to store data.  
This includes many data acquisition devices such as plug-in boards 
or serial communication systems that use a computer as a real-time 
data recording system. Data loggers can collect data independently 
of a computer. Data is normally collected in nonvolatile memory 
for later download to a computer. CraneSTAR is NOT a  
data logger.

66
What is an event data recorder?

CraneSTAR is an event data recorder, which is a device installed  
in vehicles to record information related to triggered events  
(such as high water temperature or high wind speeds). 

67 Will my calls and e-mails to the CraneSTAR 
help desk be documented?

Yes. 
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68 Does CraneSTAR continuously  

monitor my crane’s location?

No, CraneSTAR does not monitor your crane in real time; 
however, it does transmit periodic location reports  
throughout the day.

69

How secure is the data?

The relational database management system is configured with 
redundancy. Formal backup and disaster recovery policies and 
processes are verified annually through testing. Electrical power is 
supplied via utilities, uninterruptible power supplies and backup 
generators. There are active fire suppression systems that meet 
or exceed local codes. There is redundancy in air handling and 
conditioning capabilities in order to cool the data center. Internet 
connectivity is provided through multiple service providers to 
ensure the utmost availability.

70 What key features make CraneSTAR so useful? 
Will I use it every day? 

Refer to the Features and Benefits brochure. Frequency of 
CraneSTAR use will be at the administrator’s option.

71 What are and how do I use the “filter” buttons? Refer to the Help menu.

72 Will I be able to actually see my crane if I 
zoom in very close? 

No. The mapping software photography being used is typically two 
years or older and does not reflect real-time imagery.

Visit www.manitowoc.com for the most up-to-date information. This document is non-contractual. Constant improvement and engineering progress 
make it necessary that we reserve the right to make specification, equipment, and price changes without notice. Illustrations shown may include 
optional equipment and accessories and may not include all standard equipment.
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