
New CAPX Registration 
 
To register for Customer Accessible Parts Express (CAPX) please go to 
www.cranecare.com and the CraneCare Portal login shown below will appear in the 
bottom left corner of the screen.   
 

 
 
Click on Sign Up and the screen below is displayed. 
 
 

 
Select CAPX in the selection box and click “Sign Up Now” and the screen below is 
displayed. 
 

 
 
 
 
Input your email address and click “Submit E-Mail Address” and the screen below is 
displayed. 
 



 
 
  
Fill out the registration form and click submit to see the terms and conditions screen 
shown below. 
 

 
 
Read the terms and conditions and click “I Accept” or “I Do Not Accept”.  Selecting “I 
Do Not Accept” will stop the registration process.  Selecting “I Accept” will display the 
screen below and send you a welcome email. 
 



 
 
The email body of the welcome email is shown below. 
 

 
 
 
A CAPX administrator will then need to activate your account.  If you receive an email 
stating that your account was deactivated please contact your local Manitowoc CraneCare 
Dealer.  If your account is activated then you will receive an email similar to the one 
below. 
 

 
Click on “here” and following web site screen will appear. 
 



 
 
 
 
When the process is completed and your account is successfully activated the following 
screen will appear. 
 

 
 
 
And you will receive an email with a temporary password as shown below. 
 



 
Please see bulletin 09-01 for instructions on using the CraneCare portal. 


